
 

Programme code SDC/2016/08   

Staff Development Centre 
Union Complex, University of Jaffna 

Website: www.jfn.ac.lk/sdc 
E-mail: sdc@jfn.ac.lk 

Phone(Office): 021 2225924 
 
 

Announcement   
 

Workshop on Quality Assurance (QA) and  
Continuous Quality Improvement  

     
 

Objective  To provide awareness and capacity building in QA and  

Quality enhancement through internal quality monitoring  

Contents      QA in HE 

 Current concept of Quality  

 QA in SL University System 

 QA Framework   

 Levels, Stages and Approaches to QA  

 Quality dimensions- Criteria, best practices and standards 

 Integration of External and Internal QA  

Continuous Quality Improvement  
 Overview 

 Internal Monitoring and Review: internal monitoring  

data and monitoring process 

 Periodic review 

 

Resource Persons  Prof.Uma Coomaraswamy   

Emeritus Professor in Botany, Former Vice-Chancellor/OUSL, 

Competent Authority/EUSL and Member of the  

QA Manual Writing Team, UGC 

Target group  Academic and academic supportive staff 

Date & Time:    08.05.2016(Sunday), 8.30 am–12.45 pm   

Venue   Mini-Auditorium, Dept. of Physics (2nd floor)   

(Above the office of Dean/Science) 

 

Director/SDC 
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